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APPA Events

Jan 9, 2014
APPA Facilities Drive­
In Workshop (spon.
by Tandus & Centiva)
Philadelphia, PA
(Philadelphia
University)

Jan 16, 2014
APPA Facilities Drive­
In Workshop (spon.
by Marvin Windows
and Doors)
Denver, CO (University
of Colorado Denver)

Feb 2­6, 2014
APPA U: Institute for
Facilities Management
Dallas, TX

Feb 7, 2014
Credentialing Prep
Course (CEFP & EFP)
Dallas, TX

Feb 7 & 8, 2014
Credentialing
Exam(CEFP & EFP)
Dallas, TX

Feb 21, 2014
Credentialing Prep
Course (CEFP & EFP)
State College, PA
(Penn State)

Feb 21 & 22, 2014
Credentialing
Exam(CEFP & EFP)
State College, PA
(Penn State)

Mar 1, 2014
Credentialing Prep
Course (CEFP & EFP)
San Antonio, TX

Questions? Comments? News? 
Contact Steve Glazner, Editor 
Visit APPA's Virtual Membership Directory 
Read Inside APPA archives
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Happy New Year 2014!
 

________________________________________________
[Sponsored Advertisement by JLG Industries]

 

  [Sponsored Advertisement by xpedx]
 

http://www.mmsend1.com/link.cfm?r=163924893&sid=77196548&m=3154822&u=APPA&j=28376734&s=http://www.jlg.com/facilitysolutions/?utm_source=APPA-Facilities-Manager-JLG228&utm_medium=e-News&utm_campaign=Facility-Solutions
http://www.mmsend1.com/link.cfm?r=163924893&sid=29352020&m=3154822&u=APPA&j=28376734&s=http://www.appa.org/training/driveinprogram.cfm
http://www.mmsend1.com/link.cfm?r=163924893&sid=29352023&m=3154822&u=APPA&j=28376734&s=http://credentialing.appa.org/currentofferings.cfm
http://www.mmsend1.com/link.cfm?r=163924893&sid=29352021&m=3154822&u=APPA&j=28376734&s=http://www.appa.org/training/driveinprogram.cfm
mailto:steve@appa.org?subject=Inside%20APPA
http://www.mmsend1.com/link.cfm?r=163924893&sid=29352022&m=3154822&u=APPA&j=28376734&s=http://credentialing.appa.org/currentofferings.cfm
http://www.mmsend1.com/link.cfm?r=163924893&sid=77197371&m=3154822&u=APPA&j=28376734&s=http://www.appa.org/Calendar/event_detail.cfm?event_id=2198
http://www.mmsend1.com/link.cfm?r=163924893&sid=29352022&m=3154822&u=APPA&j=28376734&s=http://credentialing.appa.org/currentofferings.cfm
http://www.mmsend1.com/link.cfm?r=163924893&sid=29352023&m=3154822&u=APPA&j=28376734&s=http://credentialing.appa.org/currentofferings.cfm
http://www.mmsend1.com/link.cfm?r=163924893&sid=29352022&m=3154822&u=APPA&j=28376734&s=http://credentialing.appa.org/currentofferings.cfm
http://www.mmsend1.com/link.cfm?r=163924893&sid=77197372&m=3154822&u=APPA&j=28376734&s=http://www.appa.org/membership/membershipdirectory.cfm
http://www.mmsend1.com/link.cfm?r=163924893&sid=28586492&m=3154822&u=APPA&j=28376734&s=http://www.appa.org/publications/insideappa.cfm


Mar 1, 2014
Credentialing Exam
(CEFP & EFP)
San Antonio, TX

Mar 3­4, 2014
9th Annual Smart &
Sustainable
Campuses
Conference
Baltimore, MD

Mar 4, 2014
APPA Facilities Drive­
In Workshop
Charleston, SC
(Medical College of
South Carolina)

Apr 12, 2014
Credentialing Prep
Course (CEFP & EFP)
El Paso, TX

Apr 12 & 13, 2014
Credentialing Exam
(CEFP & EFP)
El Paso, TX

Jul 21­23, 2014
APPA 2014:
Centennial
Celebration & Annual
Conference
San Diego, CA

Sep 7­11, 2014
APPA U: Institute for
Facilities Management
Orlando, FL

Sep 7­11, 2014
APPA U: Leadership
Academy
Orlando, FL

APPA Region &
Chapter Events

Jan 21­24, 2014
APPA's Supervisor's
Toolkit (spons. by
SRAPPA)
Elon, NC (Elon
University)

Jan 27­30, 2014
APPA's Supervisor's
Toolkit (spons. by
RMA)
Flagstaff, AZ (Northern
Arizona University)

Jan 31, 2014

Reliable® Brand offers comprehensive cleaning solutions for
every area on campus— every application, every time. Designed

to protect your most important assets—students, staff and
visitors—Reliable Brand ensures both quality and value when
selecting cleaning and personal hygiene products. The line also
includes a selection of sustainable products. RBcatalog.com.

 

  

HEADLINE NEWS
2014 APPA Awards Submissions Due by January 31
Help a colleague, a peer, or yourself get deserved recognition.
Only a few weeks remain to submit your nominations and applications are for
APPA’s 2014 individual and institutional awards. These are the
Award for Excellence, Sustainability Award, Effective and
Innovative Practices Award, APPA Fellow, Meritorious Service
Award, and Pacesetter Award. The deadline for consideration for
the 2014 awards is January 31, 2014. Awards nominations
submitted after that date will be held and considered in the 2015
cycle. Visit www.appa.org/membershipawards/index.cfm to get
award details and submit award nominations.

  

APPA NEWS 

The Next Generation in Professional Development 
Training + Networking = Career Success
February 2­6, 2014
Dallas, Texas
REGISTER TODAY! 
APPA University combines the Institute for Facilities Management and
Leadership Academy in a single venue. At this upcoming training double
header you will hear from facilities experts in the fields of leadership,
management, safety, energy, construction & master planning, sustainability,
and many more areas essential to your organization's success. APPA is now
accepting registrants for the next APPA U to be held February 2­6, 2014 in
Dallas, Texas. Take a look at the opportunities this training offers: 
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Application Deadline
for APPA's 2014
Awards
Award for Excellence;
Sustainability; Effective
& Innovative Practices;
APPA Fellow;
Meritorious Service;
Pacesetter

Feb 3­7, 2014
APPA's Supervisor's
Toolkit (spons. by
SRAPPA)
Clarksville, TN (Austin
Peay State University)

Feb 17­21, 2014
APPA's Supervisor's
Toolkit (spons. by
SRAPPA)
Greenville, NC (East
Carolina University)

Feb 25­Mar 1, 2014
CAPPA 2014
Technology &
Leadership
Conference
San Antonio, TX

Mar 6­7, 2014
NCAPPA Chapter
Conference
Buies Creek, NC
(Campbell U)

Mar 12, 2014
VAPPA Chapter
Conference
Charlottesville, VA (U
of Virginia)

Mar 17­21, 2014
APPA's Supervisor's
Toolkit (spons. by
SRAPPA)
Charlotte, NC (UNC
Charlottte)

Mar 24­27, 2014
APPA's Supervisor's
Toolkit (spons. by
RMA)
Bozeman, MT (Montana
State University)

Mar 31­Apr 4, 2014
APPA's Supervisor's
Toolkit (spons. by
SRAPPA)
Lorman, MS (Alcorn
State University)

Apr 2­4, 2014
Arkansas APPA

  
 
Institute for Facilities Management 
Offering programmatic content in
General Administration, Operations &
Maintenance, Energy & Utilities,
Planning, Design & Construction, as well
as Advanced Planning.  Participation in
the Institute program will earn
participants 3 CEUs (equivalent to 32
Professional Development Hours (PDHs)
or 32 Learning Units (LUs)). Additionally,
attendees are exposed to the body of
knowledge which is used for preparation
to sit for APPA’s Credentialing Program
and garner either the Educational
Facilities Professional (EFP) or Certified
Educational Facilities Professional
(CEFP) credential. Join your colleagues
for a technically rich program designed
for facilities professionals.

 
 
 

Leadership Academy
Delivering the resources necessary
for the next generation of campus
leaders, the Leadership Academy
offers content exposing one to
individual effectiveness skills,
interpersonal effectiveness skills,
managerial effectiveness skills, and
organizational effectiveness skills.
Participation in the Leadership
Academy program earns
participants 3 CEUs (equivalent to
32 Professional Development
Hours (PDHs) or 32 Learning Units
(LUs)). Register today for the
program that is designed to help
you continue down your profession
al continuum of success!
 

  

PROFESSIONAL DEVELOPMENT AND CREDENTIALING
SRAPPA and RMA Host Multiple Offerings of the Supervisor's
Toolkit 
The Southeastern and Rocky Mountain regions of APPA become hubs of FM
training as each hosts several complete sessions (with more in the planning
stages) of the Supervisor's Toolkit program. APPA's Supervisor's Toolkit is a
structured, open­ended, and pragmatic approach to developing supervisors
especially designed for the educational facilities professional. It is not so
much a training program as it is a development process, designed to help
supervisors realize both personal and
professional growth. The program is
designed for a full week of training, and
will help you respond to the demands of
intense competition, advancing
technology, and changing values­­the forces that are transforming the role of
the supervisor.

SRAPPA Toolkit programs will be hosted at Elon University; Austin Peay
State University; East Carolina University; UNC Charlotte; Alcorn State
University; and Louisiana State University.

RMA Toolkit programs are scheduled for Northern Arizona University;
Montana State University Bozeman; and Brigham Young University Idaho.

For a full listing of dates and other Toolkit information, visit
www.appa.org/training/toolkit/index.cfm. 
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(AAFA) 2014 Spring
Meeting
Fayetteville, AR
(University of
Arkansas)

Apr 4, 2014
Oklahoma APPA
(OACUPPA) Spring
Meeting
Oklahoma City, OK
(Oklahoma City
Community College)

Apr 12­15, 2014
Texas APPA (TAPPA)
2014 Educational
Conference and
Business Partner Fair
El Paso, TX (El Paso
Community College)

Apr 21­25, 2014
APPA's Supervisor's
Toolkit (spons. by
SRAPPA)
Baton Rouge, LA
(Louisiana State
University)

Apr Date TBD, 2014
APPA's Supervisor's
Toolkit (spons. by
RMA)
Rexburg, ID (Brigham
Young University Idaho)

Sep 16­20, 2014
MAPPA 2014
Conference
West Lafayette, IN

Sep 21­24, 2014
ERAPPA 2014
Conference
Atlantic City, NJ

Sep 21­24, 2014
CAPPA 2014
Conference
El Paso, TX

Sep 22­24, 2014
RMA 2014 Conference
Santa Fe, NM

Oct 4­7, 2014
SRAPPA 2014
Conference
Huntington, WV

Oct 4­8, 2014
PCAPPA 2014
Conference
British Columbia,
Canada

 
Get Your Career on Track for Success—Become APPA Certified! 
Register and receive a discount of $200 off your exam fee!
Upcoming Credentialing Prep Courses and Exams: 
Friday & Saturday, February 7 & 8, 2014 ­ Dallas, TX
Friday & Saturday, February 21 & 22, 2014 ­ State College, PA
Saturday, March 1, 2014 ­ San Antonio, TX
Saturday & Sunday, April 12 & 13, 2014 ­ El Paso, TX 
Managing a campus is like managing a small city. It requires vision and
comprehensive understanding of structures and their environments. Gaining an
APPA certificate shows that you get it: you are familiar with standards and
best practices, have the ability to perform research­backed stewardship, and
know the principles that contribute to creative and sound decision making.
Learn more about what APPA’s Educational Facilities Professional (EFP)
credential and the Certified Educational Facilities Professional (CEFP)
designation can do for your career. Register for an upcoming prep course and
exam today !

  

A PPA INFORMATION & RESEARCH
APPA's Body of Knowledge Continues to be Updated and
Improved 

 
The 60+ chapters in APPA's Body of Knowledge (BOK) are
available in a searchable, online digital database, and all have
been undergoing revisions and updates by the BOK content
coordinators and authors.  If you haven't visited the BOK lately,
you're missing out on an important foundational resource for
your campus facilities work.  

Remember that everyone at an APPA member institution has
access to this powerful tool.  You get instant access to the BOK,
with its best practices, recommendations, resources, and
professional guidance to aid you in supporting the mission and
vision of your educational institution.  Your continued
membership in APPA assures that you'll always have access to
the BOK. 

The four core areas of content: 
* General Administration and Management 
* Operations and Maintenance 
* Energy, Utilities, and Environmental Stewardship 
* Planning, Design, and Construction 
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Other Events

Jan. 9, 2014
Commissioning
Symposium:
Optimizing
Performance through
Commissioning
Washington, DC

Feb 9­11, 2014
2014 Grainger
(Industrial Products)
Show­­Maximize the
Benefits of E&I's
Grainger Contract!
Orlando, FL

Feb 18­21, 2014
IDEA's 27th Annual
Campus Energy
Conference
Atlanta, GA

Apr 7­8, 2014
ASHRAE High
Performance
Buildings Conference
San Francisco, CA

Apr 23­24, 2014
2014 International
Emerging Technology
Symposium
Arlington, VA

To access the BOK, login to myAPPA at
www.appa.org/login.cfm, using your personal APPA userid
number and password.  For more information about the BOK
and to see the current table of contents, visit www.appa.org/bok.

Thanks to All Who Participated in the Facilities Performance
Indicators Survey 
We appreciate the continued support and effort by the many institutions (and
their FPI advocates) who completed the recently closed 2012­13 FPI survey. 
Our programmers and analysts are preparing the beta report, which will be
available soon for participating members; the final FPI report will be released
thereafter.
All APPA member participants of the survey receive free full access to the
online report. Also, you will see the names of all the other participating
institutions (unless you expressly elected to remain
anonymous in the registration module) when the beta
report is released this month.   For more information
about the FPI survey and report, go to
http://www.appa.org/research/FPI/index.cfm .  For
additional information, contact Christina Hills at
christina@appa.org .

  

INDUSTRY NEWS
Governor Cuomo Announces $210 Million Initital Capitalization to
Jump Start New York Green Bank 
Funding to Leverage Private Sector Financing for Clean Energy Projects
New York Governor Andrew M. Cuomo announced in December $210 million
in initial funding for NY Green Bank, a bold, new market­oriented approach to
accelerate clean energy deployment, create jobs, and help make New York
communities more resilient and sustainable. The NY Green Bank is expected
to open for business and offer its first
financial products in early 2014. Governor
Cuomo proposed the creation of a $1 billion
Green Bank in his 2013 State of the State
address as the financial engine that will
mobilize private investment in clean energy
projects. The NY Green Bank will partner
with private sector institutions by providing
financial products such as credit
enhancement, loan loss reserves, and loan bundling to support securitization
and build secondary markets. These products will support economically viable
clean energy projects that cannot currently access financing due to market
barriers, such as federal policy uncertainty, insufficient performance data, and
the lack of publicly traded capital markets for clean energy. Learn more.

Virginia Tech’s Margie Lawrence Credited with Bringing
Residence Hall Housekeeping Into 21st Century
Margie E. Lawrence joined Virginia Tech in 1980 and has worked her way up
the professional ladder from a janitorial supervisor to the assistant director for
housekeeping and furnishings for the residence hall system. As part of her
day­to­day responsibilities, Lawrence
supervises 92 people, including 75
housekeepers, six special project
employees, seven supervisors, one
assistant manager, and three managers.
The group is responsible for cleaning 2.2
million square feet of residence hall space.
In addition to being tasked with writing
housekeeping policy and procedures,
maintaining discipline and order, overseeing the Integrated Pest Management
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http://www.mmsend1.com/link.cfm?r=163924893&sid=29352036&m=3154822&u=APPA&j=28376734&s=https://www.iapmo.org
mailto:christina@appa.org
http://www.mmsend1.com/link.cfm?r=163924893&sid=29352045&m=3154822&u=APPA&j=28376734&s=https://www.hr.vt.edu/extraordinary_employees/2013/margie-lawrence.html
http://www.mmsend1.com/link.cfm?r=163924893&sid=29352042&m=3154822&u=APPA&j=28376734&s=http://www.appa.org/bok
http://www.mmsend1.com/link.cfm?r=163924893&sid=29352043&m=3154822&u=APPA&j=28376734&s=http://www.governor.ny.gov/press/12192013-funding-to-ny-green-bank
http://www.mmsend1.com/link.cfm?r=163924893&sid=29352041&m=3154822&u=APPA&j=28376734&s=http://www.appa.org/login.cfm
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http://www.mmsend1.com/link.cfm?r=163924893&sid=29352034&m=3154822&u=APPA&j=28376734&s=http://www.districtenergy.org
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Program, and developing training programs for her staff, Lawrence also
interacts with vendors and tests and evaluates the latest cleaning products
and equipment. Among her more recent accomplishments, she is credited with
spearheading the state’s effort to transition from harsh cleaning chemicals to
biodegradable, sustainable products.
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